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Information Technology 

Leader

About Me
Strategic IT leader with a track 
record of delivering innovative 
solutions. Extensive experience in 
deploying and managing modern 
mobility solutions, dynamic 
identity services, and future-proof 
workplace technologies. Brings a 
user-centric approach to ensure 
seamless adoption and drive 
business value, while empowering 
users to navigate technology with 
confidence.

Contact Information
Location: Atlanta, Georgia, USA

Expertise

Mobility
Extensive experience in mobile 
device management (MDM), 
BYOD policy implementation, 
and enterprise mobility solutions. 
Proficient in deploying and 
managing iOS and Android 
devices at scale, implementing 
security protocols for mobile 
workforces, and optimizing 
mobile infrastructure for business 
continuity.

Maturity
Deep understanding of 
IT governance frameworks, 
process maturity models, 
and organizational development. 
Experienced in implementing ITIL 
best practices, leading digital 
transformation initiatives, and 
fostering team growth through 
mentorship and strategic planning. 
Proven track record in building 
mature IT operations that scale 
with business needs.

Education
Committed to continuous 
professional development through 
industry certifications, technical 
training, and knowledge 

Professional Experience

State of Georgia
Systems Administrator III; December 2025 — Current

Chattahoochee Technical College
Adjunct Faculty, Computer Information Systems; March 2023 — Current
Technology Systems Support Specialist II; April 2021 — August 2021
Technology Systems Support Specialist; November 2018 — April 2021

Association for Computer Machinery (ACM / IEEE-CS)
Member, IT2027 Task Force; January 2025 — Current

RedHelm
Lead Systems Engineer / Microsoft 365 Engineer; February 2024 — October 2025
Systems Administrator III; August 2023 — February 2024
Systems Administrator II; August 2021 — August 2023

Global Technology Industry Association (GTIA) (Formerly 
CompTIA)
Member, Workforce Advisory Council; August 2024 — August 2025

Association of IT Professionals (AITP), Atlanta Chapter
Member, Board of Directors / Past President; January 2020 — January 2025
President; January 2022 — January 2023

Education

Bachelor of Applied Science, Information Technology
Kennesaw State University, 2021

Associate of Applied Science, Cybersecurity
Chattahoochee Technical College, 2017

Additional Info
Passionate about leveraging technology to solve complex business challenges and 
drive organizational success. Strong advocate for cybersecurity awareness, innovative IT 
solutions, and building resilient infrastructure. Enjoys collaborating with cross-functional 
teams and staying current with emerging technologies and industry trends.



sharing. Active in professional 
organizations and community 
engagement, promoting best 
practices in information 
technology and fostering the 
growth of the next generation of IT 
professionals.


